
Our patients tell the story...

There’s one kind of medical emer-
gency that nearly everyone
dreads: a heart attack in the

middle of the night. But that’s exactly
what happened to Andrew Martino.

“I came to Charlotte Hungerford
Hospital around 11:30 at night with
chest pain,” said Martino. “I knew
immediately I had to get to the
emergency room as fast as I could
and be treated.”

Martino knew he was in trou-
ble, because he’d spent most of his
career in cardiology: “I worked 20
years in a large cardiology depart-
ment at a hospital in Hartford,” he
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Our 
commitment

to you...
■ Charlotte will provide

personalized attention
from a well functioning
and compassionate
healthcare team who
know you, the community
and want to give you
great care and promote
your healthy living.

■ Charlotte will provide
many equivalent proce-
dures, technology and
expertise that large health
centers do, but at a con-
venient, safe and comfort-
able location.

■ Charlotte will have the
partnerships necessary for
highly specialized services
in order to create seam-
less treatment and rapid
transfer so you get the
care you need.

■ Charlotte will have
physicians that are well-
trained, well-respected,
have extensive experience
and are committed to
the community and its
people.

A cancer survivor gives back
THE HEALING POWER OF MUSIC

A tale of emergency cardiac care  
WHEN SECONDS COUNTED...

A
t age 40, Damaris Sierra
was a woman on the go –
a high energy single
mother of two college age

children living in Winsted. She kept
herself busy working in the fast-
paced radio broadcasting business as
a control board technician and a sci-
entific news announcer, while fueling
her passion for music by performing
and writing her own songs.  

Just a few days after performing
at a Breast Cancer Awareness event,
Sierra felt a lump in her breast dur-
ing a monthly self exam and knew
instantly that something was drasti-
cally wrong. Over the next nine
months, Sierra would undergo two
lumpectomy surgeries, the removal of
her lymph nodes, 14 chemotherapy
treatments and 30 radiation sessions.  

When her children reacted to
her diagnosis with anger and fear,
her response was to keep stressing
that she was stronger than the can-
cer and that she was not done liv-
ing her life. “There is a miracle
with my name on it and I choose to
live” she said to them.  

When the pain of her treat-
ments became unbearable, friends
and family brought great support,
but her children became her biggest
cheerleaders, reflecting Sierra’s posi-
tive attitude back to her. 

Sierra is also highly apprecia-
tive of the emotional and financial

support she received from
Charlotte’s caregivers and its Center
for Cancer Care Fund. “It was such
a relief to not have to worry about
things like rent, bills and keeping
gas in my car. And, the caregivers
made sure I understood what was
going on, determine what type of
treatment and support I needed,
and they even met with my kids to
see what their needs were!”

One of the greatest lessons that
Sierra has gleaned from her illness
was the importance of enjoying life.
“With my life on pause, I had the
opportunity to look at the details of
how I was living…gain a greater

awareness of the blessing in my
life…and build a better me.  The
whole time I was sick and receiving
care from others, I was think-
ing…’I’m not going through this
for nothing, how can I give back?’”

Now that Sierra’s treatments are
finished and she is cancer free, she has
answered that question and in a very
meaningful way. She has spearheaded
the effort to establish a new charita-
ble organization called the Sierra
Relief Foundation Inc., which helps
other cancer patients meet their
financial needs. The Foundation
recently helped its first individual,
and fundraising and organizational
efforts are going very well.

Second, her illness and recovery
have inspired songwriting. Sierra
recently released a new CD including
songs she wrote during her cancer
treatments. Her songs powerfully
convey the emotions she felt and she
refers to her most recent collection of
songs as her “journey’s journal.” (Visit
http://www.dsierramusic.com/page-8.)

Finally, Sierra is on another
mission – to educate others on the
importance of conducting regular
breast self exams. “It is so impor-
tant,” she said “I never would have
learned that something was wrong.
The breast self exam saved my life.
I tell everyone that I meet that they
have to do this for themselves.”

Damaris Sierra 

gency room, I was seen immediate-
ly. The doctor, the physician assis-
tant and the nurses were all in the
room and working on me. At that
point, I knew they were all doing
the right things, quickly. They
couldn’t have been any faster.”

Martino said his wife Susan, an
anesthetist, advanced practice nurse
and an emergency room trauma
nurse, agrees. 

“She deals with these kind of
emergencies all the time,” Martino
said. “She was very impressed with
the CHH staff and the care they
provided.”

said. “So I had an appreciation for
the need to get care quickly…to
save my life…to reduce the amount
of damage to my heart…and to be
treated quickly, so I could be
moved to another center if I needed
interventional care.”

Because Martino lives only a
couple of minutes from Charlotte
Hungerford Hospital, his wife
drove him to the Emergency
Room. It was the best decision they
could have made.

“I knew immediately that my
chest pain was a heart attack,” said
Martino. “Once I reached the emer-



A ctive, accomplished, and all around nice guy
would be just a few ways to describe Litchfield
native and Charlotte Hungerford Hospital sur-

geon William McGeehin, M.D.  
Dr. McGeehin is a surgeon with hospital-based

Surgical Associates of Litchfield County, where he per-
forms general surgery of all types including peripheral
vascular, laparoscopy, pacemakers and endocrine surgery.
He also utilizes innovative procedures including
Mammosite, a surgical procedure that provide access for
radiation oncologists to perform enhanced breast cancer
radiation treatments. He began surgical practice in
Litchfield County with Dr. Danaher in 1991 when he
also joined the CHH Medical staff. 

“We are so pleased to have Bill rejoin his colleagues
as an important and well respected member of the hos-
pital’s surgical team. Beyond his well-known expertise,
his compassion for our patients and staff make him a
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Physician 
& Practice News
New Physicians

■ Judy Chui, D.O.
Family Medicine

■ Daniel Kessler, M.D.
Ophthalmologist

■ Christopher Loughlin, M.D.
Otolaryngologist

■ Thomas Mathew, M.D.
Physical Medicine &
Rehabilitation

■ Martin Spinella, M.D.
Otolaryngologist

Visit our physician directory at 
www.charlottehungerford.org

Physician News

■ Mitchell S. Garden, M.D.
Opened an orthopedic practice
Litchfield County Orthopedic
& Spine, PC
622 Bantam Road, Bantam
(860) 361-6650

■ Kenrick Hom, M.D.
Appointed Director of the
CHH Hospitalist Program

■ Maria Patino, M.D.
Opened an Internal Medicine
Practice 
Medical Office Building
538 Litchfield Street
Suite 103
Torrington
(860) 496-6884

■ William Polito, M.D.
Appointed Medical Director
of Wound Care Services

New Office Locations

■ Lucia Benzoni, D.O.
Litchfield Hills Pediatrics 
481 Bantam Road
Litchfield
(860) 567-1263

■ Karen S. Dettmer, M.D.
Sophia Grant, M.D.
Richard Tenczar, M.D.
Litchfield Country
Pediatrics, LLC
20 Felicity Lane
Torrington
(860) 489-4144

■ Mariam Hakim-Zargar,
M.D., M.P.H.
New England Orthopaedic
Center 
Medical Office Building
538 Litchfield Street
Suite 204
Torrington
(860) 489-6363

■ Darren Winkler, D.P.M.
McHugh & Associates
333 Kennedy Drive
Suite 103
Torrington
(860) 489-1900

LEADING DRIVE FOR INCREASED INFORMATION TECHNOLOGY

Dr. Taylor named informatics officer 

Stacy Taylor, M.D., has been named The
Charlotte Hungerford Hospital’s Chief Medical
Informatics Officer, a newly created position

that combines her skills as a local family medicine
physician and hospitalist with her expertise in
healthcare information technology. 

In this role, Dr. Taylor will assist hospital
employees and medical staff with implementing
essential healthcare information technology. Her
goal is to help the hospital and surrounding commu-
nity of healthcare providers focus on patient care
quality and service improvements through the use of
information technology, such as a computerized
physician order entry system, a health information
exchange and electronic medical record.

“CHH is planning and implementing exciting
new state-of-the-art systems and technologies to
enhance patient care as well as improve the opera-
tional integration between all of its related care-
givers and physicians,” said Dr. Taylor. “By coordi-
nating technology and data delivery systems, we can
improve the quality of patient care and maintain a
more accurate and complete record of a patient’s
health. I know that integrating health information
technology into a provider’s daily workflow can be
painful at best. I want to help our provider commu-

SPOTLIGHT: Outpatient Rehabilitation part of the CHH family  

The Charlotte Hungerford Hospital is commit-
ted to the health and wellbeing of student ath-
letes, weekend warriors and active seniors

through its hospital-based Outpatient Physical
Rehabilitation Center and school-based Athletic
Trainer Program. 

Part of the CHH family of outpatient services,
the “Rehab Center” is located in the hospital’s med-
ical office building at 538 Litchfield Street. Its staff
of dedicated, qualified and licensed therapists treat
the full spectrum of traumatic, surgical, mechanical
and postural dysfunctions, including sports injuries,
orthopedic injuries, back pain, total joint replace-
ments, hand injuries, neurological disorders, com-
munication disorders and dysphagia. Occupational
and speech therapy services are also available. 

CHH also provides student athletes at three area
high schools access to a comprehensive network of
healthcare professionals who offer professional assis-
tance, athletic training, education and medical care
on and off the field.

CHH Orthopedist Keith Penney, M.D., is the
chief of CHH Sports Medicine and Arthroscopy and
medical director for the Physical Rehabilitation

departments and Athletic Trainer programs, where
he ensures the rehab team provides the personalized
care patients need.  

“We strive to provide the most effective treat-
ments by completing a thorough evaluation and
comprehensive individual treatment plan to help
provide the best possible outcomes for each patient’s
situation.” said Dr. Penney. 

For more information and scheduling, call
(860) 496-6875. 

MEET THE DOC: Local Surgeon William McGeehin, M.D. 
great pleasure to work with,” said
Dan McIntyre, CHH President
and Executive Director. 

A graduate of Temple University
School of Medicine and Mount
Saint Mary's College, Dr.
McGeehin is certified by the
American Board of Surgery. He is a
member of the American Society
of Breast Surgeons, Litchfield
County and Connecticut Medical
Society, the American College of

Surgeons and American Society of General Surgeons. He
also previously served as president and vice president of
the CHH Medical Staff for two years and most recently
as the Department of Surgery chairman.  

For more information and scheduling, call (860) 489-7017.

nity face and be successful with
this necessary but daunting
challenge."

The use of information tech-
nology makes it possible for
healthcare providers to better
manage patient care through
secured sharing of health infor-
mation. It also allows hospitals
to give the best possible care,
whether during a routine visit or

a medical emergency. Electronic information also can
help doctors diagnose health problems sooner, reduce
medical errors and provide quality care at lower costs. 

CHH has been investing in and building an infra-
structure of new, state-of-the-art technology, system
upgrades and internal support systems as part of a
multi-year strategic plan and campaign referred to as
the Patient Care Support Network. CHH has invested
more than $2.5 million over the past three years to
automate, modernize and integrate various patient
care services and support networks through modern
health information technology and systems. More than
$1 million of this effort was provided by donations
and grants from area individuals, businesses and
organizations from Northwest Connecticut.

Stacy Taylor, M.D.

CHH Outpatient Rehabilitation Staff

William 
McGeehin, M.D.
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200 KENNEDY DRIVE • TORRINGTON CT • (860) 489-6718 

The Charlotte Hungerford Hospital
Center For Cancer Care

The Charlotte Hungerford Hospital’s
Center For Cancer Care has completed
construction of a 2,200 square foot

expansion at its 200 Kennedy Drive location
that will expand the scope and services of its
cancer care program to accommodate a new
linear accelerator capable of delivering image
guided radiation therapy (IGRT). 

The center is installing a new Elekta
Infinity linear accelerator that is scheduled
to provide its first radiation treatments to
patients in July. Because the new IGRT
machine is being installed in a new area,
patients undergoing current radiation treat-
ments throughout the construction phase
will have uninterrupted service. 

“We are pleased to expand local access to
the best and most comprehensive therapy
and treatment approaches available today for
our patients.” said Elizabeth Whalen, M.D.,
CHH radiation oncologist.

Cancer center receives delivery of new linear accelerator 

Center For Cancer Care joins cancer support network

Technicians are currently installing the new Elekta Infinity
linear accelerator that will offer patients faster treatments
and increased comfort.

The Elekta Infinity linear accelerator offers
faster treatments and improved patient comfort
by reducing the time spent on the treatment
table. Due to its quick, efficient treatment
delivery, patients are less likely to move, which

improves accuracy while limiting the whole-
body dose of radiation they receive over time. 

The addition to the current ground floor
radiation oncology treatment area will house a
vault for the center’s new linear accelerator
and several additional associated ancillary
rooms including a control area, nursing area,
patient waiting area and changing rooms,
restrooms and a mechanical room. The project
also includes a new back entrance, an expan-
sion of the center’s back parking area and
renovations to existing space to make patient
flow and patient privacy more efficient. 

The Center for Cancer Care is an affiliation
of The Charlotte Hungerford Hospital and
Connecticut Oncology and Hematology Associates.
It provides the most advanced cancer detection,
treatment and prevention methods available today
to those affected by cancer in northwest Connecticut. 

The Charlotte Hungerford Hospital’s
(CHH) Center For Cancer has become
the newest member of the Connecticut

Challenge Cancer Support Partnership
Network, and recently received a grant from
the organization to support the Center’s
upcoming Cancer Survivor’s Day.  

“The Center For Cancer Care is pleased
to be associated with an organization whose
work has positively impacted the lives of
thousands of cancer survivors throughout
Connecticut,” said Debra Brandt, D.O.,
oncologist from Connecticut Oncology &
Hematology. “Being a part of the network
will allow the patients, survivors, and care-
givers in the northwest corner expanded
access to invaluable cancer resources.”

The Center For Cancer Care will be using
a $3,000 grant received from Connecticut

Challenge to put on its 19th Annual Cancer
Survivor’s Day June 5 at Torrington’s P’ Sams
restaurant. The network also will help advertise
the center’s future talks and programs and share
best practices with the staff members.  

The Connecticut Challenge, Inc., is a public
charity founded in 2005 to create supportive
care resources for cancer survivors in Connecticut
with a mission to empower cancer survivors to
live longer, happier, healthier lives by creating
and funding unique programs, offering credible
resources and building a community of support.
It also provides research grants, sponsors medical
symposiums and promotes survivor education
and wellness events.

Connecticut Oncology and Hematology
Associates and the CHH Center for Cancer Care
and its fund provide cancer survivors a focused
visit with their providers to discuss long term

needs. They also offer a wide variety of pro-
grams, services and support groups for
patients and their families. Resources include
the opportunity to meet with nutritionists to
help patients choose a healthy diet and assist
with physical strength, weight management,
endurance and mental outlook. Social workers
also serve as case managers to help patients
explore eligibility for entitlements such as
medical insurance, prescription programs,
energy assistance and others. Also available
are complementary therapies for patients and
survivors including self-hypnosis, reflexology,
massage and touch therapy and lymphedema
prevention programs as well as exercise pro-
grams and support groups.  

For more information, call the Center For
Cancer Care at (860) 489-6718.

Winsted’s Auxiliary For Community Health 
donates $70,000 for ED monitoring equipment 

T he Auxiliary For Community Health
in Winsted recently donated $70,000
toward the purchase of an innovative

new patient information monitoring system
for the emergency room at Hungerford
Emergency and Medical Care, 115 Spencer
Street in Winsted.

The fully integrated, computer-based
system records and tracks a patient’s vital
signs and medical condition data and allows
it to be transmitted to the hospital’s main
campus for consultation and review by other
medical professionals and staff. The hospi-
tal’s emergency department in Winsted sees
more than 7,000 patients annually. 

“We are very grateful for the continued

support of the Auxiliary For Community Health as
we continue to provide quality cardiac services to
the residents of northwest Connecticut.” said Donna
Feinstein, Administrative Director of Nursing
Services at Charlotte.

“The type of support and dedication shown
by the Auxiliary For Community Health to our
healthcare efforts is vital and a great example of
the community and the hospital working
together to provide the highest quality medical
care to area residents,” said Michelle Rainville,
R.N., Manager of Hungerford Emergency and
Medical Care.

The Auxiliary For Community Health was
founded in Winsted more than 100 years ago to
support community efforts and currently has 60

volunteer members. They have a history of
supporting Charlotte Hungerford Hospital’s
services in Winsted including past donations
for cardiac rehabilitation, sleep center, and
laboratory equipment. 

Members raise money through their mem-
bership, events, and a downtown Winsted
thrift shop which sells everything from men’s
and women’s clothing to housewares, books
and board games. All proceeds from the sales
go to health-related causes and programs in
Winsted. The store is located at 120 Willow
Street in Winsted, and hours are 10 a.m. to
4 p.m. daily. 

For information, call (860) 379-1997.



F riends, family, colleagues and special guests
recently gathered at The Charlotte Hungerford
Hospital (CHH) for a memorial ceremony and

plaque dedication for the late Joyce Tino, a longtime
employee and member of its Auxiliary group.

“Joyce’s positive energy and contributions amount-
ed to over three decades of loyal service to our hospital
and patients,” said Dan McIntyre, CHH President and
Executive Director. “We truly miss her.” 

Before retiring in 2001, Tino worked at The
Charlotte Hungerford Hospital for 32 years in various roles including
materials management, librarian and medical staff coordination. After
retirement she kept active at CHH, serving as Vice President and President
of the CHH Auxiliary Board of Directors where she was instrumental in
raising and securing funding for numerous projects and patient safety ini-
tiatives. Tino volunteered monthly in the hospital gift shop and was an
organizer and past master of ceremonies for the Auxiliary’s annual tea and
fashion show. She was a breast cancer survivor, volunteered weekly for the
CHH Breast Cancer Early Detection Program and in support of the Pink
Rose Fund, which aids breast cancer patients. She also assisted with
fundraising at the annual BUNCO for Breast Cancer event.

At the reception, the Rev. Richard Burgess, the hospital’s Spiritual
Care Coordinator, offered thoughts and prayers, and others shared fond
memories of working with Tino over the years. A memorial plaque in her
honor was placed in the hospital’s new physician conference room located
in the memorial building. 

“Joyce had a smile, sense of humor and a readiness to laugh at all times,”
said MaryAnn Ring, Auxiliary President and longtime friend. “That is how
we will remember her. I am sure she is laughing with us now.” 

In the fast paced environment of a community
hospital Emergency Department (ED), some-
times people need an extra hand or listening

ear to get through an uncertain, often difficult,
time. That is why Susan Thebarge, the hospital’s
Patient Liaison, and a group of volunteers are an
invaluable resource for patients. 

“It is a privilege for me to meet and work
with the patients and their families who come to
our Emergency Department,” said Thebarge.
“Each day presents its own unique joys and challenges that I appreciate.
The Patient Liaison serves in an adjunct role to a team of physicians,
nurses, technicians and clerical staff, all of whom bring their best to
patient care every day. I try to be the bridge between patients and staff,
assisting in the non-clinical needs of the patients, freeing the clinical
staff to attend to the vital, direct medical treatment they provide.”

Thebarge currently oversees six adult and four junior volunteers who
give their energy and time, including some weekend time, as they pro-
vide company to patients, serve meals, assist with housekeeping/ stocking
and provide transport to other areas of the hospital as needed. ED volun-
teers log on average 1,300 hours of free service to Charlotte annually.  

Thebarge was chosen as the hospital’s most recent “Service of
Excellence” winner by her peers at Charlotte. The honor is given annually
to recognize an employee or employees who act as superior patient advo-
cates by providing high quality patient care and enhance the healthcare
environment though education and innovation. Charlotte’s Emergency
Department handles more than 30,000 patients each year.  

“Susan is often found after hours sitting with patients and families
bringing comfort and support to them.” said Marty Mancuso, Director of
Patient Relations at CHH. “Her numerous suggestions have improved the
processes in the ED for patients and staff that have helped minimize the
stress and anxiety associated with emergency situations for patients.” 
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GOT ANYTHING FOR THE PAIN?
Non-Surgical Back and Joint Pain Options 
Radiologists Peter Lee, M.D. & Stephen Go, M.D.
Wednesday, April 27 • 6 p.m.
CHH Cafeteria • 540 Litchfield Street, Torrington
RSVP (860) 496-6479

WHEN IS MY BLOOD
PRESSURE TOO HIGH?
Cardiologist Robert Kahan, M.D.
Tuesday, May 3 • 6 p.m.
CHH Cafeteria  • 540 Litchfield Street, Torrington
RSVP (860) 496-6479

8TH ANNUAL CYCLING TOUR
OF THE LITCHFIELD HILLS
FuNDRAISER FOR THE CENTER
FOR CANCER CARE
Sunday, August 7 • 6 a.m. to Noon
Coe Park, Torrington
For information, maps, and an online registration
form, visit www.tourofthelitchfieldhills.com or
call (860) 496-6488

OH MY ACHING HEAD
Common Sports Injuries and Concussions
Orthopaedist Keith Penny, M.D.
CHH Physical Therapist William Hogan, R.P.T.
Thursday, May 19 • 6 p.m.
CHH Cafeteria 
540 Litchfield Street, Torrington
RSVP (860) 496-6479

is published by 
The Charlotte Hungerford Hospital

Daniel J. McIntyre
President and Executive Director

John N. Lavieri,
Chairman, CHH Board of Governors

For a listing of support groups, 
specials events, screenings,
and CHH latest news, visit

www.charlottehungerford.org 

New barcode technology advances patient safety

P atients admitted to CHH will soon experience the coordination of
barcode technology into their care with the introduction of Bedside
Medication Verification (BMV) as part of its ongoing

multi-year Patient Care Support Network initiative. 
BMV systems provide opportunities to improve patient

safety in the medication administration practices by addressing
safety in every aspect of medication administration from the
time the medication enters the pharmacy until the time it is
administered to the patient. Unlike traditional methods, the
barcode system, combined with the electronic Medical record of medication
administration, provides clear, legible medication documentation for physi-
cians and nurses to follow during patient care.  

Joyce Tino remembered 
as dedicated employee, volunteer   

ED volunteers and liaison
offer helping hands

Joyce TinoSusan Thebarge

After reviewing orders written by physicians and electronically entered by
registered pharmacists, CHH nurses scan the patient’s medication and the

patient’s identification bracelet prior to the administration of the
medication to the patient. Once given to the patient, administra-
tion of the medication is electronically documented in the patient’s
record in the electronic Medication Administration Record.

The system will be piloted in the hospital’s PACE unit
beginning in March and will be introduced over time in the
Obstetrics, Inpatient Behavioral Health areas, ICU, fourth and

fifth floor patient wings. The goal of this project is to provide a consistent
medication administration process using technology to add additional
proven safety measures that help reduce medication related events. 

CANCER SURVIVOR’S DAY
Sunday, June 5 • 10:30 a.m.
P’Sam’s Restaurant at Eastwoods Country Club
301 Torringford West Street, Torrington
RSVP (860) 496-6396

Join Us!
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